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PURE MASTER SOFTWARE AND SERVICES AGREEMENT

This agreement (“Agreement”) is entered into by Elsevier Inc. (“Elsevier”) and each U.S. Department of
Energy (“DOE”) Site (as defined below). This Agreement as between Elsevier and each individual DOE
Site constitute a separate, independent agreement of the parties thereto. This Agreement is incorporated
by reference and attached to the DOE Integrated Contractor Purchasing Team Basic Ordering Agreement
No. AGR-2026-26000.

SECTION 1. DEFINITIONS.
“Authorized Users” is defined at Section 2.2 below.

“Delivery Order” means an order issued by Subscriber, which references this Agreement and outlines the
fees for Subscriber’s subscription, to obtain access and use of the Subscribed Products.

“DOE” means Alliance for Energy Innovation, LLC, on behalf of the U.S. Department of Energy.
“DOE Site” means the independent operator(s) of the DOE facilities identified on Schedule 2.
“Subscribed Products” means the products and services identified in Schedule 1.

“Subscriber” means a DOE Site that has issued a Delivery Order that has been executed by Elsevier and
the DOE Site.

SECTION 2. SUBSCRIPTION.

2.1 Subscribed Products and Professional Services.

Elsevier grants to the Subscriber the non-exclusive, non-transferable right to access and use the software,
including any changes made thereto by Elsevier, as identified in Schedule 1 (“Subscribed Software™) and
provide the Subscribed Software to its Authorized Users (as defined herein), and agrees to provide the
Subscriber with certain non-exclusive services identified in Schedule 1 (“Software Services™) or in a
mutually executed Statement of Work (as defined herein) (“Professional Services™), subject to the terms
and conditions of this Agreement. The Subscribed Software and the Software Services will be hereinafter
referred to collectively as the “Subscribed Products.”

2.2 Authorized Users/Sites.

Authorized Users are the employees and individuals who are, or are employed by, independent contractors
of the Subscriber, affiliated with the Subscriber’s locations listed on Schedule 2 where use of the
Subscribed Products is permitted (the “Sites”) and permitted by the Subscriber to access or be included
within the Subscribed Products for purposes of personal research, education or other non-corporate use.

2.3 Authorized Uses.
The Subscriber may:

= allow Authorized Users to upload and integrate content, data or materials with the Subscribed
Software;

* make a reasonable number of copies of documentation contained in or accompanying the
Subscribed Products (“Documentation”), as provided by Elsevier, and use the Documentation
solely to support use of the Subscribed Products; and

= allow the Authorized Users to use the Subscribed Products at the Sites for the Subscriber’s
internal business and research purposes.



2.4 Restrictions on Use of Subscribed Products.
Except as expressly stated in this Agreement or otherwise permitted in writing by Elsevier, the
Subscriber and its Authorized Users may not:

» deliver or otherwise make the Subscribed Products directly or indirectly available to anyone
other than Authorized Users;

" copy, adapt, modify, enhance, otherwise change, merge copies of the Subscribed Products with
other software, or create derivative works and/or services (including resulting from the use of
artificial intelligence tools) of the Subscribed Products;

= use any back-up or disaster recovery copies of the Subscribed Products (or allow another party
to use such copies) for any purpose other than to replace an original copy if it is destroyed or
becomes defective or unavailable for use for any reason;

= disassemble, decompile, “unlock,” reverse engineer or in any manner decode the Subscribed
Products for any reason, except as expressly permitted by law without the possibility of
contractual waiver, and then only to the extent required to achieve the interoperability of the
Subscribed Products with other software;

* remove, obscure or modify in any way any copyright notices, other notices or disclaimers as
they appear in the Subscribed Products;or

* use the Subscribed Products, or any data made available by Elsevier therein, in combination
with an artificial intelligence tool (including to train an algorithm, test, process, analyse,
generate output and/or develop any form of artificial intelligence tool).

Authorized Users who are individuals who are, or are employed by, independent contractors may use
the Subscribed Products only for the purposes of the contracted work for the Subscriber.

The Subscriber will comply with all terms and conditions of any third party websites, databases,
platforms and other applications and systems when using the Subscribed Products and only use the
Subscribed Products in accordance with such terms and conditions.

2.5  Intellectual Property Ownership.

The Subscriber acknowledges that all right, title and interest in and to the Subscribed Products,
including updates and releases thereto (“Releases”), as well as any metadata Elsevier has added,
provided or enriched, will vest in Elsevier and its suppliers, except as expressly set forth in this
Agreement, and that the unauthorized redistribution or dissemination online of the Subscribed Products
could materially and irreparably harm Elsevier and its suppliers.

Notwithstanding anything to the contrary contained in this Agreement, more extensive usage terms
might be permitted for open access content in the Subscribed Products as identified in the individual
journal article as stated in the applicable user (e.g. CC) license.

SECTION 3. ELSEVIER PERFORMANCE OBLIGATIONS.

3.1  Hosting.

Elsevier will host the System (as defined herein) on its servers. The System will be made available
online, for use by the Subscriber. The “System” will mean the Subscribed Software, any additional
modules as identified in Schedule 1, and including all customizations, if any, as installed in the Elsevier



Hosting Environment. The “Elsevier Hosting Environment” will mean the I'T environment on Elsevier
servers, onto which the System will be installed.

The System contains the environments specified in the Delivery Order. Only these environments will
be hosted and maintained under this Agreement.

Elsevier will perform Installation and Update Services (as defined herein) on the Subscribed Software,
subject to agreement with the Subscriber confirming when such Releases are scheduled to become
available in the System, provided however that the System must always be updated to at least one of
the 3 latest Feature Releases made available by Elsevier, unless agreed specifically between the parties.

3.2 Software Services.

Elsevier will provide the Software Services consisting of support with the initial installation, training
and maintenance services, including technical support as set forth in Schedule 3, Service Level
Agreement, and the annexes thereto, in conjunction with the Subscribed Software.

3.3 Professional Services.

In addition to the Software Services, Elsevier will provide Professional Services consisting of
implementation management services, data migration services and/or other services as may be set forth
in one or more statements of work (each a “Statement of Work” or “SOW?), specifying the scope, term
and charges for such Professional Services and if any deliverables are to be provided through such
Professional Services (each a “Deliverable™). A document is a Statement of Work under this Agreement
if it (i) expressly states that it is a Statement of Work under this Agreement and (ii) is signed by
authorized representatives of both parties; provided, however, the contents of any Statement of Work
will take precedence over any conflicting provision in this Agreement. Elsevier will perform all
Professional Services as set forth in the relevant Statement of Work.

3.4 Withdrawal of Content.
Elsevier reserves the right to withdraw from the Software Services content that it no longer retains the
right to provide or that it has reasonable grounds to believe is unlawful, harmful, false or infringing.

3.5 Data Security.

Elsevier will use reasonable efforts to preserve the security, integrity and accessibility of all information
received from the Subscriber during the Term of this Agreement or relevant SOW using administrative,
technical and physical measures that conform to generally recognized industry standards and best
practices based on the relevant data classification.

3.6  Portal.
Elsevier will host and make available the Pure Portal which will be publicly accessible via the World
Wide Web for the duration of the Agreement.

SECTION 4. SUBSCRIBER PERFORMANCE OBLIGATIONS.

4.1  Protection from Unauthorized Access and Use.
The Subscriber will use reasonable efforts to:

* limit access to and use of the Subscribed Products to Authorized Users and notify all
Authorized Users of the usage restrictions set forth in this Agreement and that they must
comply with such restrictions;

" issue any passwords or credentials used to access the Subscribed Products only to Authorized
Users, not divulge any credentials for authentication to any third party, and ensure that

Authorized Users do not divulge any passwords or credentials to any third party:

* provide true, complete and accurate IP addresses, as needed by Elsevier for the performance of
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this Agreement (if any);

= implement systems for the prompt deactivation of any credentials for authentication when an
individual ceases to be an Authorized User or where their access presents a security risk;

= promptly, on becoming aware of any unauthorized use of the Subscribed Products, inform
Elsevier and take appropriate steps to end such activity and to prevent any recurrence; and

= ensure that all Authorized Users comply with the Documentation, as updated from time to time.

If any unauthorized use of the Subscribed Products occurs or if Elsevier suspects that it may have
occurred or be about to occur, Elsevier may immediately suspend the access and/or require that the
Subscriber suspend the access from where the unauthorized use occurred or where it is suspected. The
Subscriber will cooperate fully with Elsevier’s reasonable requests surrounding the investigation and
remediation of any unauthorized use. The Subscriber will be responsible for the adherence to the terms
and conditions of this Agreement by a third party provider the Subscriber engages, in particular, if such
third party provider supplies and manages IP addresses.

4.2 Subscriber Content and Data.

The Subscriber will be responsible for data provided by Subscriber to Elsevier for the purposes as set
forth in the Agreement or SOW. Elsevier assumes no liability or indemnity obligation related to the use
of data provided by the Subscriber to Elsevier for the purposes as set forth in the Agreement or SOW.

As between the parties, the Subscriber agrees that all data, in whatever format derived or compiled by
the use of the Subscribed Products, are the sole responsibility of the Subscriber. The Subscriber also
agrees that it is entirely responsible for all content, data or materials it supplies to Elsevier or makes
available via, or loads onto the Subscribed Products, and the Subscriber has the sole responsibility to
independently determine whether the Subscriber has adequate legal rights, including providing any
required notices and obtaining any required consents, to make use of such content, data or materials,
and to ensure that such content, data or materials and any proposed use thereof complies with all
applicable laws, including but not limited to, rules of copyright, trademark, secrecy, defamation,
decency, privacy, security and export laws.

Elsevier acknowledges that all right, title and interest related to any data that the Subscriber or
Authorized Users upload to the Subscribed Products remain with its original owners. The Subscriber
retains control over this data, and the Subscriber or its Authorized Users have the authority to set the
conditions under which this data may be used by others.

The Subscriber acknowledges and agrees that it will not supply Elsevier with any confidential,
proprietary or regulated institutional and/or university related data, financial information, trade secrets,
privileged material or software, or any sensitive personal data, including but not limited to government
identification numbers, credit card numbers, bank account information, student grades, disciplinary
information or other education records, salary or employee performance information, donations, patient
health information or passwords, except as expressly included in an SOW.

SECTION 5. DOE SITE ORDERS AND PRICING

Each DOE Site may issue a Delivery Order for the Subscribed Products during the term of this Agreement
at the applicable price indicated in Schedule 1 or such lower price as agreed to by both parties, solely
provided that each and every DOE Site identified in Schedule 1 issues a Delivery Order for the Subscribed
Products at the applicable price indicated in Schedule 1, or such lower price as agreed to by both parties;
notwithstanding anything to the contrary stated herein, in the Basic Ordering Agreement to which this
Agreement is attached and incorporated by reference or elsewhere, the prices identified in Schedule 1 are



only fixed to the extent that each and every DOE Site identified in Schedule 1 places an order for the
Subscribed Products identified in Schedule 1 annually. A Delivery Order will be effective only when
signed by both Elsevier and the DOE Site. Upon execution of a Delivery Order, the DOE Site becomes a
Subscriber and will be bound by the terms of this Agreement. For clarity, each Subscriber will be
independently and solely liable for any breach of this Agreement by said Subscriber.

SECTION 6. FEES AND PAYMENT TERMS.

Upon execution of a Delivery Order, Elsevier shall, within thirty (30) days, issue an invoice to Subscriber
for fees associated with the Delivery Order. After Subscriber has received the invoice, Subscriber shall
pay to Elsevier the respective fees set forth in Schedule 1 (the “Fees”) within sixty (60) days of receipt of
the invoice. The Fees will be exclusive of any sales, use, value added, withholding or similar tax and
Subscriber will be liable for any such taxes in addition to the Fees unless Subscriber is entitled to
exemption from taxation and provides to Elsevier appropriate documentation of its tax-exempt status upon
Elsevier’s request.

SECTION 7 TERM.

7.1 Term.

The term of this Agreement will commence on 01 January 2026 and continue until 31 December 2026.
The term of each Delivery Order will commence on execution of the Delivery Order and continue for
twelve (12) months thereafter or as otherwise expressly set forth in the applicable Delivery Order. The
terms and conditions of this Agreement will continue to govern any outstanding Delivery Order despite
termination of this Agreement.

A Statement of Work will have a term which continues until the completion by Elsevier of the
Professional Services set forth therein, unless otherwise stated in the Statement of Work.

7.2 Option to Renew.

Subscriber may renew this Agreement for successive one-year terms, by giving written notice to Elsevier
at least thirty (30) days prior to the expiration of the then current term. The total duration of this
Agreement, including the exercise of any options under this clause, will not exceed five (5) years.

7.3 Termination.

Either party may terminate this Agreement or any affected SOW(s) on written notice in the event of a
material breach or persistent non-material breaches by the other party of any of its obligations under
this Agreement or any SOW and the party said to be in breach fails to cure the breach within thirty (30)
days after receipt of notice of such breach. Termination under these conditions shall also result in the
immediate termination of the right to use any and all Pure modules identified in Schedule 1.

7.4  Effect of Termination.

Upon termination or expiration of this Agreement or any SOW(s), the Subscriber will cause its
Authorized Users to promptly discontinue all use of the affected Subscribed Products or Deliverable(s)
under an SOW, including the affected Documentation; return to Elsevier any and all copies of the
affected Subscribed Products, including the affected Documentation, any media and any proprietary
materials of Elsevier that have been provided to the Subscriber or, destroy all such materials and
document the same to Elsevier’s reasonable satisfaction; and Elsevier may terminate or disable access
to the affected Subscribed Products or Deliverable(s) under an SOW by the Subscriber.

Upon termination or expiration of this Agreement the Subscribed Products will be closed down by
Elsevier and will no longer be made available. All Subscriber data stored by Elsevier for the purpose of

inclusion in the Subscribed Products will be deleted from Elsevier’s servers.

Unless otherwise agreed with Elsevier, the Subscriber will be responsible for extracting Subscriber data
from the Subscribed Products before the effective end date of the Agreement.
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SECTION 8. ELSEVIER WARRANTIES AND INDEMNITIES.

8.1  Warranties.

Elsevier warrants to the Subscriber that Elsevier has the necessary rights to grant this subscription, and
that use of the Subscribed Products by the Subscriber in accordance with the terms of this Agreement
will not infringe the intellectual property rights of any third party.

8.2  Indemnities.

Elsevier will indemnify, defend and hold harmless the Subscriber and its Authorized Users from and
against any loss, damage, costs, liability and expenses (including reasonable attorneys’ fees) arising
from or out of any third-party action or claim that use of the Subscribed Products in accordance with
the terms and conditions herein infringes the intellectual property rights of such third party. If any such
action or claim is made, the Subscriber will promptly notify and reasonably cooperate with Elsevier.
This indemnity obligation will survive the termination of this Agreement.

8.3 Limitations of Indemnification.

Elsevier will have no obligation under Section 6.2 to the extent that: (a) any alleged infringement relates
to use of the Subscribed Products in combination with other data products, processes or materials not
provided by Elsevier or any modification of the Subscribed Products not made or authorized by
Elsevier; (b) the Subscriber continues allegedly infringing activity after being notified thereof or after
being informed of available modifications that would have avoided the infringement; (c) the
Subscriber’s use of the Subscribed Products is not strictly in accordance with the terms of this
Agreement; or (d) any alleged infringement is related to the Subscriber’s failure to implement, without
the prior written consent of Elsevier, any available improvements or corrections to the Subscribed
Products provided by Elsevier that could have remedied such claim.

8.4  Remedies for Third Party Injunction.

If the Subscriber is enjoined from using the Subscribed Products due to an infringement of a third party’s
intellectual property right, or Elsevier believes an injunction may occur, Elsevier will have the option
to either (a) modify the Subscribed Products to render it non-infringing while maintaining substantial
equivalence, or (b) procure a license or subscription which permits the Subscriber at no additional cost
to continue to use the Subscribed Products, or (c) terminate this agreement for the Subscribed Products
and refund to the Subscriber a portion of the fees paid for the Subscribed Products, prorated to the end
of the then-current annual term.

8.5  Disclaimer.

EXCEPT FOR THE EXPRESS WARRANTIES AND INDEMNITIES STATED HEREIN AND TO
THE EXTENT PERMITTED BY APPLICABLE LAW, THE SUBSCRIBED PRODUCTS AND
THEIR COMPONENTS ARE PROVIDED “AS IS” AND ELSEVIER AND ITS SUPPLIERS
EXPRESSLY DISCLAIM ALL WARRANTIES AND REPRESENTATIONS OF ANY KIND WITH
REGARD TO THE SUBSCRIBED PRODUCTS AND ANY OTHER DATA, DOCUMENTATION
OR MATERIALS PROVIDED IN CONNECTION WITH THIS AGREEMENT, INCLUDING BUT
NOT LIMITED TO ANY ERRORS, INACCURACIES, OMISSIONS, OR DEFECTS CONTAINED
THEREIN, AND ANY IMPLIED OR EXPRESS WARRANTY AS TO MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THE SUBSCRIBER IS SOLELY RESPONSIBLE FOR
ITS USE OF THIRD PARTY INFORMATION CONTAINED IN OR INFORMATION
GENERATED THROUGH USE OF THE SUBSCRIBED PRODUCTS.

8.6  Limitation of Liability.

Except for the express warranties and indemnities stated herein and to the extent permitted by applicable
law, in no event will Elsevier or its suppliers be liable for any indirect, incidental, special, consequential
or punitive damages including, but not limited to, loss of data, business interruption, loss of profits,
results of use, inaccuracy of data, cost of procurement of substitute goods, services or technology,
arising out of or in connection with this Agreement, nor will the liability of Elsevier and its suppliers to
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the Subscriber exceed a sum equal to the Fees paid by the Subscriber hereunder during the twelve (12)
month period immediately preceding the date on which the claim arose, even if Elsevier or any supplier
has been advised of the possibility of such liability or damages.

SECTION 9. GENERAL.

9.1  Force Majeure.

Neither party’s delay or failure to perform any provision of this Agreement (other than payment
obligations) as a result of circumstances beyond its control (including, but not limited to, war, strikes,
fires, floods, power failures, telecommunications or Internet failures or damage to or destruction of any
network facilities or servers) that prevents it from fulfilling its obligations under this Agreement (any
such circumstances being “Force Majeure”) will be deemed a breach of this Agreement.
Notwithstanding the foregoing, a party’s financial inability to perform its obligations will in no event
constitute a Force Majeure.

9.2  Severability.
The invalidity or unenforceability of any provision of this Agreement will not affect any other
provisions of this Agreement.

9.3  Compliance.

Each party will comply with all applicable laws, regulations, ordinances and judicial and administrative
orders relating to its duties and obligations under this Agreement. Elsevier reserves the right to deny
access to the Subscribed Products to any person or entity who is prohibited from receiving such access
based on any applicable export control and trade sanctions laws or embargo programs.

9.4  Entire Agreement.

This Agreement contains the entire understanding and agreement of the parties and replaces and
supersedes any and all prior and contemporaneous agreements, communications, proposals and
purchase orders, written or oral, between the parties with respect to the subject matter contained herein.
The parties expressly disclaim the application of the United Nations Convention on Contracts for the
International Sale of Goods to this Agreement.

9.5  Modification.

No modification, amendment or waiver of any provision of this Agreement or applicable SOW will be
valid unless in writing and signed by the parties, except for changes reflecting authentication
mechanisms, invoicing and contact address details which may be confirmed by Elsevier in an email
notice sent to the Subscriber.

9.6  Assignment.

Subscriber will not assign, transfer or license any of its rights or obligations under this Agreement unless
it obtains the prior written consent of Elsevier, which consent will not unreasonably be withheld, except
that this Agreement may be transferred or assigned to a successor contractor of the facility of which the
Subscriber is Management and Operating Contractor, should the Prime Contract between Subscriber
and DOE terminate during the term of this Agreement, provided that the successor contractor agrees to
be bound by the terms and conditions hereof.

9.7  Privacy/Processing.

To the extent that the Subscriber or its Authorized Users provide any personal data to Elsevier during
account registration or otherwise, the parties acknowledge and agree that such information will be
processed by Elsevier in accordance with the Elsevier privacy policy at
https://www.elsevier.com/legal/privacy-policy and the Elsevier Data Processing Addendum at
https://www.elsevier.com/legal/data-processing-terms (“DPA”). To the extent that Elsevier is
processing personal data on behalf of the Subscriber in providing the Subscribed Products, the
additional security measures set forth on Schedule 4 will apply.



9.8  Notices.

All notices given pursuant to this Agreement will be in writing and delivered to the party to whom such
notice is directed at the address specified below or the electronic mail address as such party will have
designated by notice hereunder.

If to Elsevier: Elsevier Inc. 3251 Riverport Ln. Maryland Heights, MO 63043
If to Subscriber: The Subscriber’s Primary Contact as identified on Schedule 2.

9.9  Confidentiality.

Each party and its employees, officers, directors and agents (the “Receiving Party”) will maintain as
confidential and not disclose to any non-affiliated third party without the other party’s (the “Disclosing
Party”) prior written consent or except as required by law the financial terms and commercial conditions
of this Agreement and the proprietary and confidential information of the Disclosing Party, including
without limitation, components, drawings, data, plans, programs, research and development, scientific and
technical information, financial and business operations, employee and vendor information, specifications,
techniques, processes, algorithms, inventions or other information or material, owned, possessed, accessed
or used by the Receiving Party; and all information, technology, data and other materials, regardless of
form or media, provided by the Disclosing Party to the Receiving Party under this Agreement, including
but not limited to, specifications, documentation, training materials, and all other materials produced in
performance of this Agreement. However, Elsevier may disclose such information (i) to applicable service
providers to the extent necessary to perform their functions in support of this Agreement and (ii) where
reasonably necessary to address security, safety, fraud or other legal issues. To be clear, DOE sites may
share financial terms and commercial conditions of this Agreement with one another.

9.10 Execution.
This Agreement and any amendment thereto may be executed in counterparts, and signatures exchanged
by facsimile or other electronic means are effective to the same extent as original signatures.

IN WITNESS WHEREOF, the parties have executed this Agreement by their respective, duly
authorized representatives as of the date first above written.

Alliance for Energy Innovation, LLC, on behalf of the U.S. Department of Energy Integrated
Contractor Purchasing Team
(DOE ICPT)

DocuSigned by:

Wuisree  Jeloon

SBUCAC /YA T4

Name: Maurice Nelson

Title: Team Manager

ELSEVIER INC.

(Elsevier)
T

Jarfles Tonna (Dec 19, 2025 14:57:40 EST)

Name: James G. Tonna

Title:  Vice President, Elsevier Inc.

No. Pure



PURE MASTER SOFTWARE AND SERVICES AGREEMENT

Schedule 1

Subscribed Products/Access/Fees

Alliance for Energy Innovation, LLC, on behalf of the U.S. Department of Energy Integrated

Contractor Purchasing Team

(DOE ICPT)
Subscribed Products — publisher Access Units Price
Pure — Elsevier Inc. online Per Schedule 2 *

a Delivery Order

All modules and services as included in

Implementation Consulting Services as
may be set out in a Statement of Work

* Upon request, Elsevier will provide the applicable pricing to the DOE Site, which fees will be based upon the
number of relevant FTE (configured in the Subscribed Products as then current academic staff members)
amongst the Authorized Users that are included in the Subscribed Products and whose primary assignment is
instruction, research or public services (“Academic Staff”’). Academic Staff (relevant FTE) includes staff
personnel who holds a position with titles such as researcher, research assistant, research scientist, or the
equivalent of any of these titles, including personnel with other titles, (e.g. director, chair or head of
department), if their principal activity is instruction or research. Academic Staff does not include student
teachers or teacher aides. To the extent Profile Refinement Services are included in the Delivery Order
“Manually Refined Profiles” are the profiles of the Authorized Users for which the Subscriber has
requested Elsevier to perform Profile Refinement Services.

At the time of execution of this Agreement the following modules are available hereunder:

Module Required | Description

Pure Core - Yes Access to all content types in Pure as well as editor tools and detailed

recurring settings to control which users are allowed to do what.
Includes tools to import content from online sources such as Scopus and
Web of Science™ (based on your current subscriptions), and perform bulk
imports or setup data integrations to campus systems.

Reporting Module — | Optional Create customized reports on all content in Pure. Reports can be built on

recurring single content types or investigate relationships between multiple data
types. Faculty and Academic Activity Reporting is also included in the
Reporting Module.

Pure Portal — Optional Public facing, Google-indexed showcasing portal including collaboration

recurring maps, profiles for academics and organizational units such as research
groups, plus the ability to search for specific expertise.

CV Module - Optional Allow researchers to create their own CVs that are automatically maintained

Recurring to include an up-to-date publication list etc. CVs are available in multiple

formats including the NIH Biosketch, the EuroPass CV and many more.




Award Optional Streamline applications and track the funding process.
Management
Module - Recurring

Each DOE Site may place an order for the above Pure Subscribed Products based on the prices outlined
in Exhibit A, subject to the acceptance of an Elsevier quote ordered through a mutually executed Delivery
Order. For DOE Sites that do not have an existing Pure subscription, a 10% (ten percent) discount to the
then current list price (located in the pricing table) will apply for newly ordered Pure Subscribed Products.
However, for renewing DOE Sites an annual price increase, which will not exceed 3% (three percent), will

apply.

Additional Academic Staff and/or Manually Refined Profiles, as relevant, may be added subject to appropriate
Fee adjustments as agreed between the parties.

Changes to the Subscribed Software.

In case the Subscriber makes changes to the Subscribed Software as delivered and accepted, and this
has a significant impact on the functionality of the Subscribed Software, Elsevier will be released from
any obligation in relation to the Deliverables, including remedying of defects and carrying out any
agreed maintenance, to the extent that this is reasonably justified. Only if the Subscriber reverses the
changes, will Elsevier's obligations be restored. Elsevier is entitled to verify that the original situation
has been restored and to claim a reasonable payment for this, calculated according to the time spent on
this investigation.

Elsevier permits the Subscriber's service operator, to carry out standard maintenance and operations,
provided that this does not interfere with Elsevier’s maintenance obligations hereunder.

Documentation.
The below standard Documentation for the Subscribed Software, as may be further specified in an SOW
will be delivered by Elsevier under the Agreement:

= User documentation

= Built-in help pages and help-bullets

= General technical documentation for IT-staff

= Web service API documentation for programmers

= Technical requirements for installation/use of the Subscribed Products

Pure Portal

1) The Subscriber grants Elsevier a non-exclusive, royalty-free, worldwide license to use and
incorporate its plain text trade name and associated word mark(s) and design mark(s) that it
delivers to Elsevier solely for purposes of branding of the Pure Portal. The branding of the
Pure Portal is subject to Subscriber’s approval and may be adjusted once annually upon request
of the Subscriber.

2) Contingent on the timely receipt by Elsevier of proper and sufficient data from the Subscriber,
as set out below, Elsevier will create, implement and make accessible the Pure Portal, as agreed
between parties.

3) The Subscriber will provide Elsevier with its Pure Portal configuration details selected from
the menu in the configuration document provided by Elsevier to the Subscriber indicating what
elements to include in the display on the Pure Portal, for Elsevier’s review and approval. The
Subscriber will return the configuration document to Elsevier within twenty (20) days of receipt
of the document from Elsevier, or as otherwise agreed between parties. Further the Subscriber

10



will mark the relevant content types within the Subscribed Products to indicate which content
type data should be made visible on the Pure Portal.

Pure Profile Refinement Services Additional Terms and Conditions

To the extent Profile Refinement Services are included in the Delivery order, the Subscriber may:

Provide Elsevier with the metadata necessary for Elsevier to provide the Profile Refinement
Services for the agreed number of Manually Refined Profiles in a data file created within the
Subscribed Products (“PRS Data File”).

Upon receipt of the PRS Data File, Elsevier will create, implement and make accessible in the
Subscribed Products, Manually Refined Profiles extracted from the Scopus® database. Elsevier
will not be obligated to fulfill its obligations hereunder if it does not timely receive such data from
the Subscriber. The delivery date for Manually Refined Profiles will be provided when the PRS
Data File is delivered to and approved by Elsevier.

Elsevier will deliver Manually Refined Profiles with abstracts, citations and other publication data
extracted from; to the extent the Subscriber already holds a Scopus subscription, the Scopus®
database, at no additional charge, provided that the Subscriber continues to maintain its Scopus
subscription. To the extent the Subscriber does not hold a Scopus subscription, the information
will be extracted from a subscription to the Scopus database in Scopus Data Extraction. To the
extent the Subscriber holds a Scopus subscription, and if the Subscriber terminates this Scopus
subscription while still retaining the Profile Refinement Services herein, the Subscriber will pay
a separate Pure Data Extraction Fee, prorated as may be applicable, and Elsevier will integrate the
above data extracted from the Scopus database in Pure Data Extraction for the remainder of the
Term of the Agreement. Use of abstracts is subject to the terms and conditions of use as set forth
in Subscriber’s Scopus subscription.

To the extent Profile Refinement Services are included as a recurring service in the Delivery Order;

The Subscriber may add, delete or substitute Manually Refined Profiles to reflect current
affiliations by providing to Elsevier via the Subscribed Products the updated metadata in the PRS
Data File at any time upon mutual agreement of the parties in writing, not to exceed three (3) times
per year of the term. Elsevier will process such changes at no additional charge provided that the
total number of researchers included herein does not increase and the total number of researchers
added or substituted in any twelve (12) month period constitutes less than ten percent (10%) of
the total number of researchers included herein.

The Manually Refined Profiles will be automatically updated with data extracted from the Scopus
database on a recurring basis. Elsevier will review all Manually Refined Profiles up to three (3)
times per contract year to ensure that Scopus publications are correctly assigned to each Manually
Refined Profile. Updates from the Scopus database may be temporarily suspended during those
times when Elsevier is implementing Subscriber requested changes to the list of Manually Refined
Profiles in the PRS Data File.

Third Party Data Source Providers

* The Subscriber acknowledges that the available data sources that are included in the Subscribed

Software may be conditional upon an active agreement between Subscriber and a third party
provider of relevant source data (“Third Party Data Source Agreement”). In the event of a
termination of or change in a Third Party Data Source Agreement that affects the import of
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relevant source data, Elsevier reserves the right to withdraw the data source within the
Subscribed Software until the Subscriber has confirmed to Elsevier that a new Third Party Data
Source Agreement is in place.

Elsevier reserves the right to discontinue supporting a data source in the Subscribed Software
at any time due to business reasons or technical reasons and will provide prior written notice
to the Subscriber thereof. Elsevier will restore the functionality once the perceived
impediments have been resolved. The Subscriber acknowledges that the supported data sources
are dynamic and may be removed at Elsevier’s discretion for business and/or technical reasons.
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PURE MASTER SOFTWARE AND SERVICES AGREEMENT
Schedule 2
Sites/Authentication/Contacts

UCHICAGO ARGONNE, LLC, OPERATOR OF ARGONNE NATIONAL LABORATORY

Sites:

9700 South Cass Avenue Argonne, IL 60439

#Relev. Auth. Users:

Authentication:

2,700 130.202.* *

192.5.
192.5.

140.221.* *
141.221.*.*
146.137.* *
164.54.* *

170.* - 192.5.189.*
191.* - 192.5.201.*

146.137.70.70
146.137.70.71

Estimated total number of Authorized Users for ScienceDirect: 2,700

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact
Name:

Title:
Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Megan Hertel
Research Library Manager

Argonne National Laboratory

Library Acquisitions 240-7307

9700 South Cass Ave.
Argonne, IL 60439

mhertel@anl.gov

630-252-4208

Lauren McDonald
Acquisitions Librarian
Argonne National Laboratory
Library Acquisitions 240-7307
9700 South Cass Ave.
Argonne, IL 60439
Imcdonald@anl.gov
630-252-4509

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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BROOKHAVEN SCIENCE ASSOCIATES LLC

Sites:

Brookhaven National Laboratory, P.O. Box
5000 Upton, NY 11973

#Relev. Auth. Users:

694

Authentication:

130.199.* *

Estimated total number of Authorized Users for ScienceDirect: 694

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):
E-mail:

Phone:

Leah Donley

Information Specialist
Brookhaven National Laboratory
Research Library, PO Box 5000
Upton, NY 11973-5000
donley@bnl.gov

Leah Donley

Information Specialist
Brookhaven National Laboratory
Research Library, PO Box 5000
Upton, NY 11973-5000
donley@bnl.gov

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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FERMI RESEARCH ALLIANCE LLC, FERMI NATIONAL ACCELERATOR LABORATORY

Sites: #Relev. Auth. Users: Authentication:
P.O. Box 500 Batavia, IL 60510-0500 900 131.225.* *
132.172.254 *

Estimated total number of Authorized Users for ScienceDirect: 900

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon
mutual agreement of the parties in writing..

Primary Contact

Name: Teresa Graue Witt

Title: Librarian

Name/Address (if different from Section 9.7):  Fermi National Accelerator Laboratory
P.O. Box 500, MS 109
Batavia, IL 60510

E-mail: tgrauewi@fnal.gov
630-840-3401

Phone:

Billing Contact

Name: Accounts Payable

Title:

Name/Address (if different from Section 9.7): Fermi National Accelerator Laboratory
P.O. Box 500, MS 112Batavia, IL 60510

E-mail: accountspayable@fnal.gov
630-840-3222

Phone:

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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IDAHO NATIONAL LABORATORY

Sites:

P.O. Box 1625 Idaho Falls, ID 83415

#Relev. Auth. Users: Authentication:

1336 SSO

Estimated total number of Authorized Users for ScienceDirect: 1336

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Lyndsi Watson

Library Specialist

Idaho National Laboratory
P.O. Box 1625, MS 2300
Idaho Falls, ID 83415
Lyndsi.Watson@inl.gov
208-526-2377

Accounts Payable

Idaho National Laboratory
P.O. Box 1625, MS 3117
Idaho Falls, ID 83415
acctpay@inl.gov

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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JEFFERSON SCIENCE ASSOCIATES, LLC

Sites: #Relev. Auth. Users: Authentication:

12000 Jefferson Av Newport News, VA 23606 911 159.57.**

Estimated total number of Authorized Users for ScienceDirect: 911

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon
mutual agreement of the parties in writing..

Primary Contact

Name: Dana Cochran
Title: Information Resources Lead
Name/Address (if different from Section 9.7): Jefferson Laboratory
12050 Jefferson Avenue
Postal Suite 126
Newport News VA 23606
E-mail: cochran@jlab.org
757-269-7244
Phone:
Billing Contact
Name: Dana Cochran
Title: Information Resources Lead
Name/Address (if different from Section 9.7): Jefferson Laboratory
12050 Jefferson Avenue
Postal Suite 126
Newport News, VA 23606
E-mail: cochran@jlab.org
Phone: 757-269-7244

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.

17




FLUOR MARINE PROPULSION LLC

Sites: #Relev. Auth. Authentication:
Users:
Bettis Atomic Power Lab 814 Pittsburgh- 66.117.145.194-198
McKeesport Boulevard West Mifflin, PA 15122 2000 66.210.39.0/24
66.210.39.179
Knolls Atomic Power Lab 2401 River Road 02.119.244.4-6
Schenectady, NY 12301 92.119.244.20-22
02.119.244.68-70
Naval Reactors Facility Idaho Falls, ID 83415 02.119.244.84-86
13.82.110.90
Kesselring Site Operation 350 Atomic Project 20.140.189.111
Road Ballston Spa, NY 12020 65.222.251.100
149.37.1.250
Nuclear Power Training Unit (NPTU) 50.247.80.187
1260 Snow Pointe Road 67.148.47.72-79
Goose Creek, SC 29445 216.38.149.59
4.49.32.200
149.37.1.250
20.140.189.111
52.227.253.202
13.72.28.213
4.8.150.184

Estimated total number of Authorized Users for ScienceDirect: 2000

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon
mutual agreement of the parties in writing..

Primary Contact

Name: Angelique Jenks-Brown

Title:

Name/Address (if different from Section 9.7): Knolls Site Fluor Marine Propulsion LLC 2401
River Road Schenectady, NY 12301
angelique.jenks-brown@unnpp.gov

E-mail:

Phone:

Primary Contact

Name: Brooke Hyatt

Title:

Name/Address (if different from Section 9.7): Bettis Atomic Power Laboratory
814 Pittsburgh Mckeesport Blvd
West Mifflin, PA 15122

E-mail: brooke.hyatt@unnpp.gov

Phone:
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Billing Contact

Name: Jessica Robar

Title:

Name/Address (if different from Section 9.7): Knolls Site Fluor Marine Propulsion LLC 2401
River Road Schenectady, NY 12301

E-mail: Jessica.Robar@unnpp.gov

Phone:

*Please contact Brooke Hyatt, Angelique Jenks-Brown, and Jessica Robar with any correspondence
including Billing*

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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ALLIANCE FOR ENERGY INNOVATION, LLC, OPERATOR OF NATIONAL
LABORATORY OF THE ROCKIES

Sites:

15013 Denver West Parkway, Golden CO 80401

#Relev. Auth. Users:

1650

Authentication:

162.10.128.108; 162.10.128.109;
162.10.136.110; 162.10.136.111;
162.10.144.104; 162.10.144.105;
162.10.148.108; 162.10.148.109;
162.10.152.106; 162.10.152.107;
162.10.156.52; 162.10.156.53;
162.10.164.106; 162.10.164.107;
162.10.160.106; 162.10.160.107;
162.10.176.106; 162.10.176.107;
162.10.184.106; 162.10.184.107;
162.10.192.116; 162.10.192.117,
162.10.180.112; 162.10.180.113;
162.10.188.106; 162.10.188.107;
162.10.132.114; 162.10.132.115;
162.10.140.106; 162.10.140.107;
162.10.172.112; 162.10.172.113;
162.10.196.106; 162.10.196.107;
162.10.168.105; 162.10.168.106;
162.10.200.106; 162.10.200.107;
192.174.37.50; 192.174.37.51;
192.174.37.52; 192.174.37.56;
192.174.37.58; 192.174.37.64;
132.174.251.242

Estimated total number of Authorized Users for ScienceDirect: 1650

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..
Primary Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Jennifer Walker

Collection Development Librarian

National Laboratory of The Rockies 15013 Denver
West Parkway Golden, CO 80401
Jennifer.Walker@nrel.gov

303-275-4030

Jennifer Walker

Collection Development Librarian

National Laboratory of The Rockies 15013 Denver
West Parkway Golden, CO 80401
Jennifer.Walker@nrel.gov

303-275-4030

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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BATTELLE, PACIFIC NORTHWEST DIVISION

Sites:

901 D Street / 370 Promenade SW, Suite 900
Washington, DC 20024

1100 Dexter Avenue North, Suite 400
Seattle, WA 98109

1529 West Sequim Bay Road
Sequim, WA 98382

620 SW 5th Avenue, Suite 810
Portland, OR 97204

002 Battelle Blvd.
Richland, WA 99354

#Relev. Auth. Users: Authentication:
2400 69.166.40.200-207
130.20.* *
192.35.193.*

192.101.100-109.*
198.128.64-95.*
198.129.128-191*

Estimated total number of Authorized Users for ScienceDirect: 2400

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Kendra Parson

Research Librarian

Pacific Northwest National Laboratory Battelle for
the USDOE 790 6th Street Richland, WA 99352
kendra.parson@pnnl.gov

509-371-6472

Kendra Parson

Research Librarian

Pacific Northwest National Laboratory Battelle for
the USDOE 790 6th Street Richland, WA 99352
kendra.parson@pnnl.gov

509-371-6472

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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NATIONAL TECHNOLOGY & ENGINEERING SOLUTIONS OF SANDIA LLC

Sites:
P.O. Box 5800 Albuquerque, NM 87185

PO Box 969, MS 9960 Livermore, CA 94551

#Relev. Auth. Users: Authentication:

4940 134.253.0.0 — 134.253.255.255
134.252.0.0 — 134.252.255.255
132.175.0.0 — 132.175.255.255
146.246.0.0 — 146.246.255.255

198.102.151.0 — 198.102.155.255

198.206.219.0 -
198.206.223.255

Estimated total number of Authorized Users for ScienceDirect: 4940

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Shannon O’Grady

Technical Librarian

Sandia National Laboratories
P.O. Box 5800, MS 0899
Albuquerque, NM 87185
sbograd@sandia.gov

(505) 845-1097

Shannon O’Grady

Technical Librarian

Sandia National Laboratories
P.O. Box 5800, MS 0899
Albuquerque, NM 87185
sbograd@sandia.gov

(505) 845-1097

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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SAVANNAH RIVER NUCLEAR SOLUTIONS, LLC

Sites:

Savannah River Site Aiken, SC 29808

#Relev. Auth. Users: Authentication:
800 192.33.240.30
192.33.240.46

Estimated total number of Authorized Users for ScienceDirect: 800

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Natalie Logue

SRNL Applied Science Library Building 773 A,
Room A-1149 Aiken, SC 29808

Natalie.Logue@srnl.doe.gov
803-725-2507

Natalie Logue

SRNL Applied Science Library Building 773 A,
Room A-1149 Aiken, SC 29808
Natalie.Logue@srnl.doe.gov

803-725-2507

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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OAK RIDGE NATIONAL LABORATORY

Sites: #Relev. Auth. Users: Authentication:
3000
1 Bethel Valley Road Oak Ridge, TN 37830 128.219.0.0 — 128.219.255.255
160.91.0.0 — 160.91.255.255
192.31.96.0 — 192.31.96.255
134.167.0.0 — 134.167.255.255

Estimated total number of Authorized Users for ScienceDirect: 3000

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon
mutual agreement of the parties in writing..

Primary Contact

Name: Anna Galyon

Title:

Name/Address (if different from Section 9.7):

E-mail: galyonar@ornl.gov
Phone:

Billing Contact

Name: Anna Galyon

Title:

Name/Address (if different from Section 9.7):

E-mail: galyonar@ornl.gov
Phone:

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above
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LOS ALAMOS NATIONAL LABORATORY

Sites: #Auth.
Users:

Bikini Atoll Rd, 128.165.0.0/16

Los Alamos, NM 8914

87545 130.55.0.0/16

138.98.0.0/16
141.111.0.0/16
204.121.0.0/16
192.52.70.0/24
192.12.184.0/24
192.12.208.0/24
192.43.188.0/24
192.65.95.0/24

2620:126:4000::
/40

Authentication:
128.165.0.0 128.165.255.255
130.55.0.0 130.55.255.255
138.98.0.0 138.98.255.255
141.111.0.0 141.111.255.255
204.121.0.0 204.121.255.255
192.52.70.0 192.52.70.255
192.12.184.0 192.12.184.255
192.12.208.0 192.12.208.255
192.43.188.0 192.43.188.255
192.65.95.0 192.65.95.255

0 2620:126:4000::

0

Estimated total number of Authorized Users for ScienceDirect: 8914

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon

mutual agreement of the parties in writing..

Primary Contact

Name:
Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact

Name:

Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Tami Luedtke

Team Lead: Collections, Acquisitions, Licensing &
Discovery

Triad National Security, LLC, operator of Los
Alamos National Laboratory, Bikini Atoll Rd,

Los Alamos, NM 87545, USA

tluedtke@lanl.gov

(505) 490-5051

LANL RL ETeam

Triad National Security, LLC, operator of Los
Alamos National Laboratory, Bikini Atoll Rd,
Los Alamos, NM 87545, USA
eteam@lanl.gov

(505) 490-5051

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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LAWRENCE LIVERMORE NATIONAL LABORATORY

Sites:
7000 East Avenue L-611
Livermore, CA 94550

#Auth. Users:

3000

Authentication:
Valid IP Addresses Range
128.15.0.0/16 128.15.%.*
128.115.0.0/16 128.115.%.*
134.9.0.0/16 134.9.* *
192.5.99.0/24 192.5.99.*
192.12.17.0/24 192.12.17.*
198.128.60.0/24 198.128.60.*

198.128.224.0/19

198.128.224.0 - 198.128.255.255

2001:400:B20::/48

IPv6

2602:80E:D000::/40

IPv6

Estimated total number of Authorized Users for ScienceDirect: 3000

For the avoidance of doubt, other institutions and organizations that reside or do business at the above
locations (including without limitation companies that are owned wholly or in part by, or affiliated with,
the DOE) are not DOE Sites, unless expressly stated above.

The Subscriber will promptly notify Elsevier of any material changes in the number of relevant
Authorized Users, which changes may result in Elsevier terminating the Agreement at the end of the
year for which the Fees were paid unless the parties are able to agree to appropriate fee adjustments for
any subsequent years of the term, and may add, withdraw or substitute authentication mechanisms upon
mutual agreement of the parties in writing..

Primary Contact

Name:
Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Billing Contact
Name:
Title:

Name/Address (if different from Section 9.7):

E-mail:
Phone:

Zachary Rupprath
Library Manager

7000 East Avenue L-611

Livermore, CA 94550
rupprathl @lInl.gov

Accounts Payable

7000 East Avenue L-611

Livermore, CA 94550
ap_invoice@lInl.gov

The Subscriber will promptly notify Elsevier of any changes to any of the contact information above.
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PURE MASTER SOFTWARE AND SERVICES AGREEMENT
Schedule 3
Service Level Agreement

The service levels specified in this Service Level Agreement will enter into effect on the date the
Subscribed Products go into live production use on the designated server (“Go Live Date)”.

The following Annexes will form part of this Service Level Agreement:
e Annex 1: Help Desk Services.

e Annex 2: Error Reporting.

e Annex 3: Pure Cloud Hosting.

e Annex 4: Pure Portal.

These service levels do not cover access from the Elsevier Hosting Environment to the Subscriber’s
own systems (e.g. HR and finance system) — it is solely the Subscriber’s responsibility to make these
connections available and ensure the performance of these connections. FElsevier prefers, and
recommends, Secure Shell (SSH) or Security Socket Layer (SSL) connections. The connection must
be able to run on Linux, and will not affect Elsevier’s local network in any way.
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Service Level Agreement
Annex 1
Help Desk Services

The Subscriber will have access to the Pure help desk (“Help Desk™). The Help Desk will answer short
precise questions regarding the Subscribed Products, undertake simple problem diagnosis and provide
general guidance on the Subscribed Products, including whether an observed condition appears to be
due to a defect in the Subscribed Products, which should be reported in accordance with Annex 2, Error
Reporting, of this Service Level Agreement.

The Help Desk can be reached by the following means;

E-mail to pure-support@elsevier.com

The Pure European Help Desk can be reached via telephone +45 7788 7979, on all Elsevier
Denmark working days from 0900 to 1600 CET.

The Pure United States Americas Help Desk can be reached via telephone +1 212 448 2125, on all
Elsevier New York working days from 0900 to 1600 EST.

The Pure Asia Pacific Help Desk can be reached via telephone +65 6349 0134, on all Elsevier
Singapore working days from 0900 to 1600 SGT.

The preferred entry point for support queries is via Elsevier’s issue and feature request system, which
is available at all hours. Access to this system will be granted before Go Live Date:

https://support.pure.elsevier.com

The Subscriber may appoint two of its staff who will have access to the Help Desk and all requests for
support will be made by such staff. It is possible for the Subscriber to add other staff as needed by
arrangement with Elsevier (e.g. in connection with organizational changes at the Subscriber).

Questions about the Subscribed Products that are raised in Elsevier’s tracking system will be processed
as soon as possible.
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Service Level Agreement
Annex 2
Error Reporting

If the Subscriber observes (suspected) defects in the Subscribed Products or the System, these will be
reported to Elsevier's issue- and feature request system, following which Elsevier will render assistance
in diagnosing and remedying any reported defects. The Subscriber's report must at least contain the
following information:

Pure version no.

Description of (suspected) defect, including action taken and subsequent response.
Steps to reproduce (suspected) defect.

Severity of (suspected) defect.

Possible annexes for clarification of the defects (e.g. screen prints).

Time of observing the (suspected) defect.

The Subscriber’s relevant contact person.

Defects will be finally categorized by Elsevier in accordance with this Annex 2 Error Reporting, and
taking in to account input from the Subscriber, provided that both parties will act reasonably and in
good faith in making such categorization.

If the Subscriber erroneously reports a condition as being a defect, and it subsequently turns out that
the Subscriber's reporting is due to lack of training or incorrect use, which cannot be attributed to
circumstances relating to Elsevier, Elsevier will be entitled to charge a reasonable fee for dealing with
the Subscriber's request. However, the right to an additional fee will not take effect until Elsevier
provides notice to the Subscriber of the fact that the issue is outside of Elsevier's contractual obligations
and the Subscriber agrees to have Elsevier perform the additional work.

Categorization of Defects.
Categorization of defects will be consistent with the descriptions in the table below.

A The Subscribed Products are unavailable, or performance is so degraded it is
inaccessible.

B A defect critical to solving the Subscriber's tasks, and where a reasonable
workaround is not available.

C A defect not critical to solving the Subscriber's tasks, where a reasonable
workaround is available, but inconvenient.

D A defect not critical to solving the Subscriber's tasks, and where a reasonable
workaround, according to Elsevier's instructions, is possible, or a defect of no or
trifling importance to solving the Subscriber's tasks..

Remediation times in relation to error reporting
Elsevier’s support team monitors and triages all incoming issues in its issue tracking system. The triage
process involves:

e Asserting the type of issue: bug, improvement, question, etc.

e Establish steps-to-reproduce, in dialogue with the Subscriber. Elsevier recommends that
the Subscriber should provide details sufficient to allow Elsevier to reproduce the issue,
in order to speed up the triage process.
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e Asserting the actual error categorization — note that the triage process may result in a re-
categorization of an error, compared to the categorization input by the Subscriber.

The Subscriber acknowledges that Elsevier may require access to the Subscribed Products as installed
for the Subscriber, for the purpose of error diagnostics. For this purpose the Subscriber will create a
support user account for use by Elsevier within the Subscriber’s installation of the Subscribed Products.
Elsevier may not be bound by the Service Levels if such support user account is not created, and this
access is required to properly diagnose an error. It is not required that this support user account is active
at all times, but it must be activated without undue delay at the reasonable request of Elsevier.

The following table outlines Elsevier’s service goals relative to issues raised that are categorized as
actual defects in the Subscribed Software. “Help Desk Hours” in this regard will the hours set out in
Annex 1 of this Schedule 3, Elsevier Denmark Work Hours will mean be all Elsevier Denmark working
days from 0900 to 1600 CET and “Work Days” will mean all Elsevier working days. The “First
response from support team” time is measured during Help Desk Hours only and the “remediation
begun” only applies if triaging results in asserting the error categories as listed in the table.

Error First response from | Remediation begun

categorization | support team

A 4 hours (Help Desk 8 hours (Elsevier Denmark Work
Hours only) Hours only)

B 2 Work Days 10 Work Days

C 4 Work Days 50 Work Days

D 8 Work Days Remediation of minor and trivial

errors will be part of an ongoing
prioritization decided exclusively
by Elsevier.

The Subscriber may request a
status update from Elsevier at any
time.

Escalation of errors

If Elsevier has not responded in respect of any error in line with the service goals stated above, the
Subscriber will be entitled to request escalation of the error. Escalation of errors is handled within
Elsevier’s issue tracking system, by changing priority or commenting on a given issue. In extreme
cases escalation can be handled by email or telephone to the Help Desk.
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Service Level Agreement
Annex 3
Pure Cloud Hosting

Elsevier will host and maintain the System, and make it available to the Subscriber online in accordance
with this Agreement (“Hosting”).

Installation and Update Services
Installation and Update Services will mean the service under which Elsevier will maintain the
Subscriber’s installation of the Subscribed Products.

Installation and Update Service Window

The Subscriber may request Installation and Update Services from Elsevier, to be performed within the
Installation and Update Service Window, which will be [if APAC: Wednesdays 12:00 — 16:00 CET |
if EMEA+NE: Wednesdays 20:00 to 24:00 CET | NOAM+LA: Thursdays 8:00 — 12:00 CET]. Elsevier
will not perform Installation and Update Services without prior request from the Subscriber, provided
however that the System must always be updated to at least one of the three latest Feature Releases
made available by Elsevier, unless agreed specifically between the parties. Unless otherwise agreed
between the parties Elsevier will not perform Installation and Update Services outside of the Installation
and Update Service Window set out above.

System Operational and Availability Guarantees

Elsevier will use reasonable efforts to provide the System with a quality of service consistent with
industry standards, including to provide continuous access to the System with an average of 99.5% up-
time per year (“Availability”). In the event the System does not meet the warranted Availability, and
this is not due to SLA Exclusions (as defined herein), the Subscriber will be eligible to receive a Service
Credit as described below.

The Availability warranty does not apply to any unavailability, suspension or termination of service or
System performance issues: (i) that result from a suspension described in Section 3.1 of the Agreement;
(ii) caused by factors outside of Elsevier’s reasonable control, including any force majeure event or
Internet access issues of the Subscriber or any third party; (iii) that result from the Subscriber’s
equipment, software or other technology and/or third party equipment, software or other technology
(other than third party equipment within Elsevier’s direct control); (iv) that result from any maintenance
as provided for pursuant to the Agreement; or (v) arising from Elsevier’s suspension or termination of
the Subscriber’s right to use the Subscribed Products in accordance with the Agreement (collectively,
the “SLA Exclusions”). If Availability is impacted by factors other than those listed above, then
Elsevier will issue a Service Credit in accordance with the below, considering such factors.

Service Credit
If the System does not meet the Availability warranties set out herein the Subscriber will be entitled to
receive a service credit calculated as follows

Availability

At or over 99.50% No service credit
98.00% to 99.49% 3% of annual fee
96.00% to 97.99% 4% of annual fee
95.00% to 95.99% 5% of annual fee
<94.99% 6% of annual fee

Entitlement to service credits is the Subscriber’s sole and exclusive remedy for any breach by Elsevier
of the Availability warranties and Elsevier will not otherwise be liable to the Subscriber for any direct
or indirect loss or costs arising from the System being unavailable for any reason.
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Security

Elsevier will use reasonable efforts, to conform with generally recognized industry standards,and
always at least the standards set out in Schedule 4 to preserve the security, integrity and accessibility
of all information received from the Subscriber.

System Maintenance Windows
Elsevier reserves the last weekend of each month for scheduled maintenance work on the Elsevier
Hosting Environment.

Elsevier will post a notification to the Documentation one week prior to any monthly service window
if Elsevier is planning any scheduled maintenance work within that particular month.

Critical Security Patches
Critical security issues will be handled on a case-by-case basis. Elsevier will assess the gravity of the
issue, and will decide on actions needed to remedy the issue.

Elsevier will notify the Subscriber if Elsevier deems it necessary to act immediately upon a critical
security issue. Such notification will include information on the issue that is being addressed and
information on expected downtime.

Disaster recovery

In the event of a disaster, the System will, if possible, be restored in the same datacenter as before. If
not, the System will be created in an alternative datacenter. After the System has been recreated all
data will be restored from the latest backups. Whenever possible, the Subscriber will be notified of the
expected timeline for getting the System ready again. Elsevier will generally notify the Subscriber of
the status and progress during the recovery process. Elsevier also has a business continuity plan in
place for more global emergencies (e.g., total loss of the Elsevier Hosting Environment).

Backup procedures

Elsevier warrants that a backup will be carried out every 24 hours. Elsevier’s guaranteed retention time
for audit logs, job logs and backups is 26 weeks. Backups older than 14 days will be archived, and may
then take up to one extra day to restore.

The backups are for disaster recovery only. Elsevier will not be responsible for creating backups that
are required as a result of Subscriber’s use of the System that is not in accordance with the terms and
instructions set out in the Documentation.

A backup will also be performed before any updating of the Subscribed Products is performed.

Loading of data from backup.

In case a need to load data from backup is due to circumstances related to the Subscriber's use of the
system, Elsevier will be entitled to invoice the Subscriber at Elsevier’s standard hourly rate for the
corresponding hours spent.

Storage

Hosting will include storage of up to 1 TB front end data per environment, including, but not limited
to, the database, upload files, audit logs, etc. Should the Subscriber exceed this limit, Elsevier will
contact the Subscriber to agree on any needed changes to the Agreement. Any changes to the storage
limit will be agreed in writing between the parties, and may be subject to additional fees.

Monitoring

All environments of the Subscribed Products, which are hosted by Elsevier, will be registered in
Elsevier’s monitoring software, which runs regular checks on the Subscribed Products.
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Designated Contact

The Subscriber will provide the email address of at least one designated contact person who will be
responsible for receiving notifications of events related to the Subscribed Products. Elsevier will add
this person to a mailing list used to notify subscribers of service windows, emergencies or other system
related notifications (“Notification Mailing List™).
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Service Level Agreement
Annex 4
Pure Portal

The Pure Portal will be hosted by Elsevier, in the Elsevier Hosting Environment.

Set up of the Pure Portal.

The following services will be performed by Elsevier in relation to the set up:
e installation and setup of the Pure Portal on the Elsevier Hosting Environment, and;
e cstablishment of monitoring, and;
e initial testing to ensure the Pure Portal is working as expected.

Delivery of the Pure Portal.

Elsevier will make the Pure Portal available to the Subscriber and its Authorized Users from the Go
Live date and for the duration of the Agreement. For that purpose Elsevier will procure and manage
and make available the Elsevier Hosting Environment, in which the Pure Portal will be hosted.

Updates to the Pure Portal.
Elsevier will be continuously updated when new releases are made available.

Subscriber Setup of the Pure Web Service

=  The Subscriber will ensure that the following setup is in place for the Pure Web Service, in
Subscriber’s installation of the Subscribed Software:

= A Pure Web Service API key with administrative rights must be created in the Subscribed
Products. The API key must be provided to Elsevier’s Pure team.

= ]fthe Subscriber wishes to enable basic authentication on the Web Service APIs, the Subscriber
must create a dedicated user in the Subscribed Software. The username/password for this user
must be provided to Elsevier’s Pure team.

System Operational and Availability Guarantees

Elsevier will use reasonable efforts to provide the Pure Portal with a quality of service consistent with
industry standards, including to provide continuous access to the Pure Portal with an average of 99.5%
up-time per year. If, due to causes within its reasonable control, Elsevier is unable to provide the
Subscriber with access to the service for a period exceeding two (2) consecutive days or five (5) days
total within a contract year, and this is not due to SLA Exclusions (as defined herein), then Elsevier will
refund to the Subscriber the amount of the Pure Portal Fees calculated by dividing the number of days
of downtime by 365 and multiplied by the amount of the Pure Portal Fees for the then current year.

The quality of service does not apply to any unavailability, suspension or termination of access or Pure
Portal performance issues: (i) that result from a suspension described in Section 3.1 of the Agreement;
(i1) caused by factors outside of Elsevier’s reasonable control, including any force majeure event or
Internet access issues of the Subscriber or any third party; (iii) that result from any actions or inactions
of the Subscriber or any third party; (iv) that result from the Subscriber’s equipment, software or other
technology and/or third party equipment, software or other technology (other than third party equipment
within Elsevier’s direct control); (v) that result from any maintenance as provided for pursuant to the
Agreement; or (vi) arising from Elsevier’s suspension or termination of the Subscriber’s right to use the
Subscribed Products in accordance with the Agreement (collectively, the “SLA Exclusions”).

Elsevier Hosting Environment Maintenance Windows
Maintenance of the Elsevier Hosting Environment will follow the provisions set out in Annex 3 of this
Service Level Agreement.

Monitoring

Elsevier will monitor the Pure Portal to ensure that it is available and able to contact Subscriber’s
installation of the Subscribed Products.
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PURE MASTER SOFTWARE AND SERVICES AGREEMENT
Schedule 4
Additional Security Measures

A. Details of Processing

The subject matter and duration of the processing, the nature and purpose of the processing, the type of
personal data, the categories of data subjects and the obligations and rights of Subscriber are set forth
in the Agreement, in particular:

Description of the Subject Matter of the Processing
The subject matter of the processing is the personal data provided by the Subscriber in respect of the
Subscribed Products and Professional Services under the Agreement.

Duration of the Processing
The duration of the processing is the duration of the provision of the Subscribed Products and
Professional Services under the Agreement.

Nature and Purpose of the Processing
The nature and purpose of the processing is in connection with the provision of the Subscribed Products
and Professional Services under the Agreement.

Categories of Data Subjects

The categories of data subjects are the Authorised Users and may include Researchers, such as:
Professors, visiting professors, honorary professor, (university) teachers, post-doc’s, PhD-students,
master students, persons with research relation, visiting fellows, co-author of publications and other
individuals about whom personal data is submitted to Elsevier by or at the direction of the Subscriber
as part of the Subscribed Products and Professional Services under the Agreement.

Categories of Personal Data

The types of personal data processed may include the following categories of personal data submitted
to Elsevier by or at the direction of Subscriber as part of the Subscribed Products and Professional
Services, or any other personal data which the Subscriber inputs in the Subscribed Products through
free text fields or by any other means, under the Agreement:
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Unique personnel number

First birth name

First name (if different from First birth name)
Initials (birth names)

Initials (if different from birth names)

Last Name (last birth name, last name partner,
combination).

Prefix

Date of birth

Sex (M, F or unknown)

Starting date employment contract

End date employment contract

Full time or part time employment (in fte)
Full time or part time for research per employee
(in fte)

Starting date research

End date research

Affiliation / honorary professor

Starting date Job profile / position

End date Job profile / position

Work relations

Logging account network

Job profile

University job classification

Alternative function(s) employee

Title

E-mail address

Photo
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B. Technical and Organizational Security Measures

Information Security Program

—_—

The Subscribed Software is ISO/IEC 27001:2013 Certified.

Elsevier shall implement, document, and as appropriate, review, test and update policies and
procedures that contain administrative, physical and technical safeguards relevant to the access, use,
loss, alteration, disclosure, storage, destruction and control of information and which are measured
against objective standards and controls (“Elsevier’s Information Security Program”). Elsevier’s
Information Security Program shall include the implementation of appropriate technical and
organisational measures to ensure a level of security appropriate to the risk related to processing of
personal data provided to Elsevier under the Agreement.

Elsevier’s Information Security Program shall take account in particular of the risks that are presented
by processing, in particular from accidental or unlawful destruction, loss, alteration, unauthorised
disclosure of, or access to personal data transmitted, stored or otherwise processed;

Human resource aspects

4. The background of all candidates for employment is verified in accordance with relevant legislation
and regulations and the verification is proportionate to the risk category of the Personal Data to which
those candidates will have access.

5. Elsevier requires all employees and contractors to comply with information security and privacy
practices in accordance with Elsevier’s Information Security Program.

6. Elsevier has procedure in place to ensure that the access rights of users are (timely) withdrawn at
the end of the contract or employment.

Logical security

7. Only the employees who need it for their work have access to the Personal Data and those employees
have the minimal access rights that are required for the performance of those activities.

8. Elsevier has taken steps to protect its information systems against unauthorized access via the
network (internet).

9. Elsevier has taken measures to prevent the company network or systems from being infected with
malware.

10. Where Elsevier transports personal data outside the company's own network, measures have been
taken to protect that data against unauthorized access.

11. Elsevier has taken measures to ensure that unauthorized access to Personal Data in its corporate
network is continually monitored (as deemed appropriate) so that the Subscriber can be informed
promptly if such unauthorized access that impacts the Subscriber’s data has occurred.

12. Access rights of employees are periodically checked for correctness.

13. Data is encrypted during transfer and at rest. The encryption key is controlled by Elsevier.

Physical security

14. Data carriers containing Personal Data are protected during use and transport against unauthorized
access, misuse or loss of integrity. Note: In this context data carriers refers to media such as: paper,
USB sticks, CD-ROMs, computers (in particular laptops), tablets, smartphones. If the Personal Data
are no longer needed, they are cleaned up in a safe way according to formal procedures.

15. Elsevier has taken physical measures to protect its information systems against unauthorized access.

The number of employees with access to the server room is limited and in accordance with job level
and responsibilities.



17.

Operations management

16. Elsevier has a written and formally established change management process, ensuring that only
authorized and tested changes are introduced into the live environment.

Third Party Security
Elsevier shall require that any Third Party has in place substantially similar security safeguards and

controls as those set forth herein and shall monitor its Third Parties as appropriate and as may be
required by applicable law.
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