
Manages the maintenance of multiple equipment types under 
one fixed-price agreement with the flexibility to customize 
equipment coverage.

CONSOLIDATION
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Transforming the Equipment Service Industry

Contact your Remi Representative today & let us provide you with an alternative quote. If we offer similar coverage 
for less, consider us. If we don’t, stay with your current service contract. Requesting a quote costs you nothing.

www.theremigroup.com/GetStarted

Try Remi!Try Remi!

Remi provides competitive, Firm-Fixed Price Equipment Maintenance Programs that incorporate the use of Original Equipment Manufacturer (OEM) and 
Independent Service Organization (ISO) Field Service Engineers under one agreement.  Remi replaces multiple service contracts and extended warranties 
and provides a single point of contact for coordinating and managing service events throughout the Period of Performance.  Our solution standardizes 
the service delivery process and delivers comprehensive maintenance and repair coverage to include: on-site service, parts, labor, travel, emergency 
repair, technical support, and preventative maintenance.  As a GSA contractor, Remi offers government entities its Most Favored Customer Pricing and a 
guaranteed cost savings of 26% applied to traditional OEM service agreements.

Founded in 1998

U.S. General Services Administration (GSA) Contract 
Holder #GS-21F-0093V, Category SIN 811-006

Manage Multiple State & Federal Contracts

Awarded Inc. 5000 Award for Four Consecutive Years 
(2012-2015)

2015 Recipient of the Charlotte Business Journal Best 
Places to Work Award

11325 N���� C�������� H���� R���, S���� 300
C��������, NC 28277
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Saves 26% off your current service contract pricing with the 
quality and coverage of your existing service.

HEADQUARTERS

CONTACT INFORMATION
Provides a multi-vendor solution that enables government 
entities the freedom to incorporate OEM and ISO vendors 
throughout the Period of Performance.

COST REDUCTION$

VENDOR NETWORK
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03FAC Contract Number: GS-21F-0093V, SIN 811-006
Primary NAICS:  811219 - Electronic and Precision Equipment

Repair & Maintenance
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Certain models of equipment may not be eligible due to parts & labor exclusivity and/or availability. List Subject to Change.

Equipment Failure Occurs

Service Provider Performs On-Site Repairs

to Remi for Payment

Remi Reviews & Processes Documents

Remi Mails Payment Directly to the Service
Provider
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AND ANY OTHER TYPES OF
EQUIPMENT ELECTRONIC
IN NATURE... 

F�� M��� I����������:

RESEARCH LABORATORY MEDICAL & SURGERY

INFORMATION TECHNOLOGY

Analyzers
Autosamplers
Centrifuges
Chromatography Systems
CO-oximeters
Densitometers
DNA Extractors
DNA Synthesizers
Electron Microscopes
Fluorometers
Flow Cytometers
Freezers
Gamma Counters
Histology Equipment
Lasers
Mass Spectrometers
Microplate Reader
Microscopy (SEM/ TEM)
Particle Counters
PCR Detection
Physiological Monitoring
Portable X-Ray Machines
Projectors
Scintillation Counters
Sequencers
Special Procedure Rooms
Spectrophotometers
Tissue Processors

Archiving Systems
Laptop/ Workstations
Network Devices
Network Storage
Servers

COMMUNICATION
Audio/Visual Systems
Paging Systems
Radios
Telephone Systems
Voice Mail Systems

SECURITY

GENERAL OFFICE MAIL ROOM

Alarm Systems
Card Access Systems
Fingerprint Scanners
Metal Detectors
Multiplexers
Radiation Detection
Vaults & Safes
Video Surveillance
X-Ray Screening Equipment

Automated Filing Systems
Collating Machines
Counters
Dictation Equipment
Encoders
Endorsers
Micrographics Equipment
Office Automation Equipment
Printers
Scanners

Addressing Systems
Bar-coding Equipment
Binding Machines
Bursters/Cutters
Collators/Decollators
Inserter Systems
Labeling Systems
Mail Machines
Sorters

Angiographic Systems
C-Arms
Cardiology Equipment
Cell Savers
Chest Units
Cystology Units
Defibrillators
Dental Units
Dose Calibrators
Fluoroscopic Systems
Gamma Cameras
Radiographic Equipment
Laser Imagers
Mammography Units
Mobile ECG
Mobile X-Ray Machines
MRI
Film Viewers
Nuclear Medicine Cameras
PACS
Phacoemulsifiers
Physiological Monitoring
Plethysmographs
Pulmonary Function Devices
Radiation Therapy
Special Procedure Rooms
Surgical Lasers
Ultrasound Units
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